YERROW FINANCE AND INVESTMENTS PRIVATE LIMITED
“Know Your Customer” (KYC) Policy
(I)

Preamble:

Reserve Bank of India (RBI) on February 25, 2016 (bearing ref no. RBI/DBR/2015-16/18 DBR.AML.BC.
No.81/14.01.001/2015-16) no ﬁed the Know your customer (KYC) Direc ons, 2016 (KYC Direc ons,
2016), inter alia, direc ng that every Regulated En ty shall have a Know your customer (KYC) Policy
duly approved by the Board of Directors. These direc ons have been issued by the RBI in terms of the
provisions of Preven on of Money-Laundering Act, 2002 (PMLA) and the Preven on of MoneyLaundering (Maintenance of Records) Rules 2005.
Yerrow Finance and Investments Private Limited is essen ally an NBFC. It is categorized as a Non
Systemically Important Non-deposit taking NBFC (Regulated En ty as deﬁned under these
Direc ons). It gives business loans to customers either secured or unsecured. It neither accepts
deposits nor does it lend money.
Accordingly, the following KYC Policy has been adopted by the Board suitably, superseding the
exis ng KYC & PMLA Policy of the Company, as amended from me to me.
(II)

Objec ves:

To have a clearly laid out:
1.Customer acceptance policy,
2.Risk Management policy,
3.Customer Iden ﬁca on process and
4.Monitoring of transac ons
with a view to: (i)
put in place an eﬀec ve system and procedure for customer iden ﬁca on and verifying its /
his / her iden ty and residen al address and conduct customer due diligence (CDD) based on the risk
factor associated with each customer;
(ii)
have in place a system of assessing and monitoring the risk factors associated with each
customer;
(iii)
put in place a system of checks and balances to ensure formula on and eﬀec ve
implementa on of procedures to help control and mi gate the risk of occurrence of ﬁnancial frauds,
swi ly iden fy probable transac ons of money laundering and related suspicious ac vi es and
safeguarding company from being unwi ngly used as a conduit for transfer or deposit of funds
derived from criminal ac vity or for ﬁnancing of terrorism, irrespec ve of whether such money can
be traced to a speciﬁc act of terrorism or not;
(iv)
monitor transac ons of a suspicious nature and report the same to the Financial Intelligence
Unit- India (FIU- IND); veriﬁca on and maintenance of records of transac ons of customers in
accordance with PMLA and the Rules made thereunder;

(III) Deﬁni ons:
For the purpose of this Policy, “Customer” means a person who is engaged in a ﬁnancial transac on or ac vity with a
Regulated En ty (RE) and includes a person on whose behalf the person who is engaged in
the transac on or ac vity, is ac ng.
Other terms not speciﬁcally deﬁned here shall have the same meaning as assigned to them
under the KYC Direc ons, 2016 or the PMLA.
(IV) Customer Acceptance Policy (CAP), Risk Management, Customer Iden ﬁca on Procedure
(CIP),
Monitoring of Transac ons:
1. Customer Acceptance Policy
Customers who are acceptable to Company as per the Risk categoriza on should fulﬁll all
criteria related to submission of Oﬃcially Valid Documents (OVD) as deﬁned by RBI from
me to me and more speciﬁcally stated under the Customer Iden ﬁca on Procedure in
the table set out separately.
Company shall refrain from opening an account, where company is unable to apply
appropriate Customer Due Diligence (CDD) measures.
In the event, the customer is permi ed to act on behalf of another person/en ty, Company shall
verify that the customer has the necessary authority to do so by scru nizing the authorizing
document/s.
An account shall not be opened in an anonymous or ﬁc ous/ benami name(s) and Company will
also use RBI cau on advices in determining the customer acceptance framework.
‘Op onal’/addi onal informa on, shall be obtained with the explicit consent of the customer a er
the account is opened.
CDD Procedure shall be followed for all the joint account holders, while opening a joint account.
2. Risk Management
1)
Risk categoriza on of customers shall be undertaken on the basis of various factors,
such as nature of employment, business ac vity of the customer, loca on of customer and his/its
clients, mode of payments, volume of turnover, social / ﬁnancial status and credit history. Company
may at its discre on iden fy addi onal factors that it may wish to u lize for customer acceptance
based on risk proﬁle determined by company.
2)
The company may categorize its customers into ‘High Risk / Medium Risk / Low Risk’
according to risk perceived based on its experience and review it from me to me. The company
may devise procedures for crea ng risk proﬁles of its exis ng and new customers and apply various
An -Money Laundering measures keeping in view the risks involved in a ﬁnancial transac on or a
business rela onship. The company’s internal audit and compliance func ons shall play an important
role in evalua ng and ensuring adherence to KYC policies and procedure, including legal and
regulatory requirement. The compliance in this regard is being and will con nue to be put up before
the Audit Commi ee on a periodical basis.

3. Customer Iden ﬁca on Procedure

Company shall ensure that customer iden ﬁca on process is undertaken, whenever an
account based rela onship is being established.

While undertaking customer iden ﬁca on, Company shall ensure that the decisionmaking func ons of determining compliance with KYC shall not be outsourced.

Company shall be adequately sa sﬁed with the informa on furnished by each new
customer with respect to iden ty of the customer and the purpose of the intended nature of
rela onship with company. The sa sfac on of company with respect to the informa on/ documents
furnished by the customers should be such that if circumstances necessitate, companyshall ensure
that it is in a posi on to sa sfy the competent authori es that CDD was duly observed by company,
based on the risk proﬁle/categoriza on of the customer.

As stated in the Customer Acceptance Policy, company shall ensure that its customer is
not a ﬁc ous person by verifying the iden ty of the customer through documenta on and shall also
carry out necessary checks, so as to conﬁrm that the iden ty of the customer on the basis of the
documents obtained does not match with any person with known criminal background or with
banned en es, such as individual terrorists or terrorist organiza ons.

One or more of the following valid self-a ested documents may be called for from the
customers as OVD, containing details of proof of their iden ty and address:
Type of Customer

Oﬃcially Valid Documents
Iden ty proof: (Copy of one of the following)

Passport
Driving Licence

Income Tax PAN Card

Voter’s Iden ty Card

Aadhar Card


Residence proof: (Copy of one of the following)
U lity Bill (Latest Telephone / Post-paid mobile / Electricity bill)

In case of Individuals
Property or Municipal Tax receipt

Bank Account or post oﬃce savings bank account statement

Passport

Driving Licence

Voter’s Iden ty Card

Aadhar Card

A copy of the marriage cer ﬁcate or Gaze e no ﬁca on, in case of
change in name
Iden ty & Residence proof (Copies of the following)

Income Tax PAN Card

Incorpora on Cer ﬁcate & Memorandum & Ar cles of Associa on
In case of
Individuals
applicable)
Individual (As
applicable)

Non(As






(Registra on Cer ﬁcate & Deed, in case of Partnership ﬁrm/Trust)
CST/VAT/Service Tax registra on / Shops & Establishment
Cer ﬁcate, as applicable
List of Directors/Partners/Trustees along with their OVDs as above.
Latest shareholding pa ern, along with the list of major shareholders
having more than 25% of holding, in case of company.
U lity bill


The e-KYC service of Unique Iden ﬁca on Authority of India (UIDAI) shall be accepted as
a valid process for KYC veriﬁca on under the PML Rules.

In addi on to veriﬁca on through one or more of the above said documents, the
company may also call for suitable introduc on by a person known to the company/group
companies.
Simpliﬁed procedure for opening accounts by Non-Banking Finance Companies (NBFCs):
In case a person who desires to open an account is not able to produce KYC documents, Company
may at its discre on open accounts by following the simpliﬁed procedure, as may be directed by RBI
from me to me.
While opening accounts as described above, the customer would be made aware that if at any point
of me, the balances in all his/her accounts with the company (taken together) exceeds rupees ﬁ y
thousand (Rs.50,000) or total credit in the account exceeds rupees one lakh (Rs.1,00,000), no further
transac ons will be permi ed un l the full KYC procedure is completed.
If an exis ng KYC-compliant customer of company desires to open another account with company,
there shall be no need for a fresh CDD exercise.
 Iden ﬁca on of Beneﬁcial Owner
For opening an account of a Legal Person who is not a natural person, the beneﬁcial owner(s)
shall be iden ﬁed and all reasonable steps to verify his/her iden ty shall be undertaken keeping
in view the following:
(a)
Where the customer or the owner of the controlling interest is a company listed on a
stock exchange, or is a subsidiary of such a company, it is not necessary to iden fy and verify the
iden ty of any shareholder or beneﬁcial owner of such companies.
(b)
In cases of trust/nominee or ﬁduciary accounts, whether the customer is ac ng on
behalf of another person as trustee/nominee or any other intermediary is to be determined. In such
cases, sa sfactory evidence of the iden ty of the intermediaries and of the persons on whose behalf
they are ac ng, as also details of the nature of the trust or other arrangements in place shall be
obtained.
4. Monitoring of Transac ons:
i.
The company normally does not and would not have large cash transac ons.
However, if and when cash transac ons of Rs.10 lakhs and above are undertaken, the company will
keep proper record of all such cash transac ons in a separate register maintained at its oﬃce.
ii.
The company shall monitor transac ons of a suspicious nature on an ongoing basis
for the purpose of repor ng it to the appropriate authori es. The extent of monitoring by the
Company will depend on the risk sensi vity of the account and special a en on will be given to all
complex unusually large transac ons, which have no apparent economic or lawful purpose.
iii.
The company shall promptly report such high value cash transac ons or
transac ons of a suspicious nature to the appropriate regulatory and inves ga ng authori es, as per
the provisions of the PMLA and the Rules.
Company shall exercise cau on with respect to the transac ons with persons
(including legal persons and other ﬁnancial ins tu ons) from the countries which have been
iden ﬁed by Financial Ac on Task Force (FATF) as high risk and non-coopera ve jurisdic ons with
respect to compliance with the FATF Recommenda ons, 2012.
iv.

 On-going Due Diligence
Company shall undertake on-going due diligence of customers to ensure that their transac ons
are consistent with their knowledge about the customers, customers’ business and risk proﬁle;
and the source of funds. The extent of monitoring shall be aligned with the risk category of the
customer.
 Periodic Upda on
Periodic upda on shall be carried out at least once every two years, for high risk customers, once
every eight years, for medium risk customers and once every ten years, for low risk customers
 Enhanced Due Diligence
o Accounts of Poli cally Exposed Persons (PEPs):
Poli cally Exposed Persons (PEPs) are individuals, who are or have been entrusted with
prominent public func ons in a foreign country, e.g., Heads of States/Governments, senior
poli cians, senior government/judicial/military oﬃcers, senior execu ves of state-owned
corpora ons, important poli cal party oﬃcials, etc.
Generally, Company would not open accounts of PEP. Decision to deal with such persons as a
customer shall be taken up at a senior management level and shall be subjected to enhanced
monitoring.
 Client accounts opened by professional intermediaries:
Owing to the fact that accounts may be (i) opened by professional intermediaries on behalf of
en es like mutual funds, pension funds or other types of funds or (ii) managed by
lawyers/chartered accountants or stock brokers for funds held 'on deposit' or 'in escrow' for a
range of clients, company shall ensure iden ﬁca on of all beneﬁcial owners in respect of such
accounts. Further, company shall also ensure that the CDD conducted by the intermediaries is in
line with KYC requirements mandated by RBI.
Company shall ensure that no professional intermediary, who cannot reveal the iden ty of a
customer should be allowed to open such an account with it.
 Simpliﬁed KYC norms for Foreign Por olio Investors (FPIs)
Accounts of FPIs which are eligible/ registered as per SEBI guidelines, for the purpose of
investment under Por olio Investment Scheme (PIS), shall be opened by accep ng KYC documents
as prescribed by RBI, subject to Income Tax (FATCA/CRS) Rules.
 Informa on obtained from Customers
All the informa on collected from the customers by company shall be kept conﬁden al and all
such informa on shall be treated as per the agreement/terms and condi ons signed by the
customers.

Addi onally, the informa on sought from each customer should be relevant to the risk perceived
in respect of that par cular customer, should not be intrusive and should be in line with the
guidelines issued by the RBI in that behalf.

 Record Management
Company shall take steps in the direc on of maintenance and preserva on of the records
pertaining to KYC and transac ons for the me dura on of 5 years for KYC-related and
transac on-related documents as prescribed by RBI.
 Other Requirements
All other requirements under FATCA/CRS/PML/FIU-Ind rela ng to appointment of designated
oﬃcer/director, principal oﬃcer and repor ng requirements rela ng to ﬁlling of Suspicious
Transac on Report (STR), Cash Transac on Report (CTR), counterfeit currency report (CCR) and
other applicable reports ﬁlling under FATCA will be complied with in terms of the direc on of the
RBI or the other authori es to the extent applicable to company.
======

